


SKILLS LEARNT THROUGH THIS COURSE INCLUDE: !/

e Develop an increased understanding of business
operations

e |dentify priorities according to organisational objectives

e Contribute to planning processes

e Support and improve work practices and team

effectiveness o , Two-thirds of course
e Understand customer relationships and deliver

customer service graduates are
¢ Business technology and information handling employed within 4
e Workplace practices and expectations weeks Of course +

e Employment readiness and application assistance completion

Upon successful completion participants will
have earnt two qualifications:

FSK20113 Certificate Il in Skills for Work & Vocational

Pathways
BSB30115 Certificate lll in Business

NEED MORE REASONS TO START THIS COURSE?

e Learn skills to start your own business

e Immediate assistance with resumes and
interview skills to enable you to apply for jobs
immediately

REGISTER YOUR INTEREST AT
FIVEBRIDGES.COM-AU

Email us at
training@fivebridges.org.au

The program is being run by Five Bridges in
partnership with Look Now Training RTO #31827
and Axiom College RTO #40489.

PART OF THE JPC GROUP This training is proudly funded and supported
by the Queensland Government through its
Skilling Queenslanders for Work initiative.
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